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DRIVER'S GUIDE

USING YOUR KEYFUELS CARD
A Simple Guide from Fleetmaxx Solutions

Why Your Business Chose Fleetmaxx Solutions & Keyfuels

Your company has partnered with Fleetmaxx Solutions because we
provide a large, convenient, UK-wide network backed by friendly,
professional customer service you can rely on.

The Keyfuels fuel card gives you access to thousands of forecourts—
many HGV-friendly—at competitive fixed weekly prices. Every
transaction is securely logged for your fleet team, saving admin time
and keeping your business running smoothly.

Find a Site

Scan the QR code to open the Keyfuels Pump Locator.
Look for the Keyfuels symbol on pole signs at participating stations.

keyfuelspumplocator.co.uk

NEED HELP?

Your Fleetmaxx Solutions team is always here to support you.
Speak to your fleet manager or visit our website for assistance.
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DRIVER'S GUIDE

T
AT MANNED FUEL STATIONS
(Pay at the Till)

1. Refuel - Fill up as normal

2. Go inside — Hand your Keyfuels card to the cashier

3. Enter PIN — Use the keypad when prompted

4. Provide details — Mileage + vehicle registration may be requested
5. Done - all transactions are logged automatically (no need for a
receipt)

AT UNMANNED / AUTOMATED SITES
(Outdoor Payment Terminals)

1. Insert card — Chip up, chip first

2. Follow the prompts — Enter:

- PIN

- Mileage

- Vehicle registration

- Pump number

3. Refuel — The system authorises the pump automatically

4. Reinsert card — Print receipt and complete the transaction

REMEMBER

v Keep your card safe at all times

/ Keep your PIN confidential

V If your card is lost or stolen, please report to your manager
without delay

 Card is mainly for diesel (plus AdBlue, lubricants, some
washes/parking/M6 Toll)

V' 3,500+ sites nationwide
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